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(V) Qualifications: HKPMA Certified Mediator designation 4

As globalisation shapes the economy, mediation is increasingly recognised as a key component in international
justice. This course covers a range of negotiation styles, mediation skills, and practical applications for resolving
conflicts. Participants will learn to manage conflict, navigate deadlocks, and enhance communication to foster
consensus and mutual trust.

The curriculum also introduces participants to the responsibilities of mediators, ethical codes, and relevant legal
frameworks, preparing them to become competent mediators.
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“ Who Should Attend

¢ The Advanced Course on Mediation is tailored for ' “ml nnw i
professionals who negotiate and manage disputes,

whether personal or on behalf of others.

9 Mr Jacky Chan (852) 2837 3830 | learningehkihrm.org




