
Small talk is a critical tool that builds rapport, fosters connections, and establishes trust in both
professional and personal settings. This training workshop aims to equip participants with tactics for
successful communication and relationship building. Whether you are a good communicator looking
to gain a professional edge or need to improve in mingling skills and analyzing social styles, this
highly practical and interactive course will take your know-how to the next level.

NETWORKING THAT BUILDS
REAL RELATIONSHIPS

The Art of Small Talk

CONVERSATION STARTER

Choosing the right topics
Finding common ground
Polished ways to close

RELATIONSHIP BUILDING
The Echoing & Responding
technique
Giving professional 
compliments
Proven rapport-building 
tactics

SOCIAL INTELLIGENCE
Identifying different 
social styles
Strategic communication
 for all types
Reading behavior 
indicators

Mr WIlson Chu

Seasoned HR consultant and
corporate trainer
Former Survey Manager in
Compensation & Benefits at Watson
Wyatt Hong Kong Ltd.
Extensive experience in Leadership
Development, Coaching Skills, and
Performance Management

SPEAKER

HKIHRM, Units 1810-15, 18/F,
Millennium City 2, 
378 Kwun Tong Road, 
Kwun Tong, Kowloon
(3-minute walk from Ngau Tau Kok MTR station exit A)

Cantonese 
with English materials

23 Jun 2026 (Tue)
2:00pm – 5:30pm

Ms Bowie Chan (852) 2837 3811 | learning@hkihrm.org

HK$ 2,000

Member New Member

HK$3,245
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